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MAITLAND, FL, October 21 — North American Risk Services, one of the country’s leading
claims management firms, announced today that it is further expanding its servicing capabilities
with the establishment of a new office in Red Bank, New Jersey. The office will have an
adjusting, sales and support staff and will handle claims across multiple lines of business. The
new office is located at 230 Half Mile Road, Suite 8, Red Bank, NJ 07701 and will begin
operations on October 26, 2009.

"The Northeast has always been an important market for NARS, but as our customer base in the
region continues to grow, it is essential that we grow with it," indicates Robert Ruryk, President
of North American Risk Services. "By positioning ourselves in closer geographic proximity to
our new clients and their carrier partners, we will be able to both expand and improve upon the
economic savings and technical expertise we offer our customers.”

Walt Sliva, Chief Executive Officer of North American Risk Service adds, “Our expansion
strategy has been designed around regional offices located near key customer centers. Having a
presence in the Northeast is one of the lynchpins of that strategy. We see this as another step in
our continuing quest to improve our responsiveness to our customers’ claims management needs.
We look forward to the new and better partnerships our New Jersey office will help build.”

Headquartered in Maitland, FL, North American Risk Services (www.narisk.com) provides
nationwide claims, data and risk management TPA services to businesses, insurers, reinsurers
and brokers throughout the U.S. NARS is known for the experience and expertise of its
employees and the application of those skills in controlling its customers’ loss and administrative
costs with its tailored claim management approach designed to fit each unique risk circumstance.
NARS also provides its customers with a diverse array of ancillary services including auditing,
medical cost management, recovery specialization and a state of the art, web-based information
system that is easily shaped to meet each customer’s specific needs.
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