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North American Risk Services Acquires Unisource’s Tallahassee TPA Operations

Maitland, FL, July 17, 2008 — North American Risk Services (NARS), a national provider of property
and casualty third-party administration (TPA) services, announced today that it has purchased the
Tallahassee divisional assets of Unisource Administrators from Claimetrics, Inc.

“We have been actively pursuing new opportunities to expand and diversify our revenue base.
Unisource’s Tallahassee division offered NARS the chance to establish relationships with several highly
successful programs while providing us with access into many new market niches,” commented NARS
CEO, Walt Sliva. “We are confident that NARS’ commitment to tailored and responsive customer
service will combine well with the superb customer service already being provided by the Tallahassee
claims professionals currently handling these accounts. This combination should result in a seamless
transition, ongoing excellence in claims handling and additional opportunities for growth on the part of
NARS and its new clients.”

The Tallahassee division will continue at its present location while being fully integrated into the NARS
operational structure. “We have discussed our plans for the future growth and development of the
Tallahassee division with a number of the more prominent clients of Unisource and received
enthusiastic support from each of them,” indicated Robert Ruryk, President/COO of NARS. “We are
looking forward to building upon the excellent relationships already established by the Unisource staff
and expanding our service offerings in Tallahassee and as well as other venues.”

Headquartered in Maitland, FL, North American Risk Services (www.narisk.com) provides nationwide
claims, data and risk management TPA services to businesses, insurers, reinsurers and brokers in the
United States. NARS is known for the experience and expertise of its employees and the application of
those skills in controlling its customers’ loss and administrative costs by tailoring its claim management
approach to fit each unique risk circumstance. NARS also provides its customers with a diverse array of
ancillary services including auditing, medical cost management, recovery specialization and a state of
the art yet user-friendly, web-based information system that is easily tailored to each customer’s specific
needs.
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